
 

Quality Policy  
 

In GRAB , we  strive to consistently out-serve our 
customers because Quality is not just another goal; it 
is our fundamental means to exceed expectations of 
our stakeholders and drive South-East Asia forward. 

This means that every GRABBER  adopts a 
philosophy of Quality excellence in all that we do. 

From the way we design, test and build our products 
and services, to the way we interact with customers, 
vendors and one another, while remaining true to our 

Core Values. 

As a GROUP , we commit to being customer-focused, 
implementing industry best practices and continually 

improving our Quality Management System. 
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