Terms and Conditions of GrabRewards Songkran

Grab users must use their GrabRewards points (as stated only) to redeem for the
privilege

This privilege cannot be exchanged or deemed for cash.

This privilege cannot be combined with other discounts or promotions.

The images used in the application is for advertising purpose only.

Company reserves the right to change terms and conditions without prior notice.

The offer can be redeemed between 1-8 April 2018. Google Form will be available for
redeemers to fill out the address until 23.59 hrs on Sunday 8 April 2018.

Premiums are available in a limited quantity.

Company reserves the right not to compensate or refund the points in any case of a
member redeeming the reward and not use it.

Should there be any suspected and/or fraudulent activity, the company reserves the
right to refuse and void the privilege.

Products will be delivered via postal carrier by E-Empowerment Co.,Ltd. between 9-
12 April 2018.

Delivery can only be made within Thailand. Provided addresses outside of Thailand
will be void. Points will not be refunded.

Redeemers are fully responsible for providing correct name and address in the
Google Form. Grab will not be held responsible for undelivered items if the provided
addresses are incorrect or if redeemers fail to complete the Google Form.

Signature is required at the time of delivery. In the case the recipients aren’t available
at the time of delivery, the packages will be sent to the local post offices and have to
be picked up by the recipients. After the specific time has passed, unclaimed
packages will be sent back to E-Empowerment Co.,Ltd. Grab will not provide another
shipping to redeemers. Redeemers have an option of picking up the items at Grab
office after the 12 April 2018 during the business hours only.

Grab will not be held responsible for any damage or lost items during the delivery
process and reserve the right to not provide a replacement.
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