
15% off for Citi Cash Back Platinum  

1. Exclusive deal only for Citi Cash Back Platinum card holder, get 15% discount off Grab services (upto 70THB per 

usage) for users who complete the payment transaction by using Citi Cash Back Platinum card via GrabPay (in-app 

credit/debit card payment gateway). Users will get the discount automatically.  

2. Promotion period: 1 June - 31 August 2017  

3. This promotion is not eligible for advanced and flash booking.  

4. This promotion is not to be used together with or be a part of any other promotions.  

5. Grab reserves all the rights to change, amend all the conditions with prior notice. In case of arguements may occur, the 

final decision is on Grab. 6. In case of more information needed, please contact Grab Call Center 02-021-2500.  

 

100THB off for Citi Cash Back Platinum (new to GrabPay)  

1. Exclusive deal only for Citi Cash Back Platinum card holder who is the new Grab, or new to GrabPay user, get 

100THB discount off first Grab usage which is paid by using Citi Cash Back Platinum card via GrabPay (in-app credit 

card payment gateway). Apply promo code: CITICASHBACK  

2. Promotion period: 1 June - 31 December 2017. User has to pay the outstanding fare after discount.  

3. This promotion is not eligible for Advanced and Flash Booking.  

4. This promotion is not to be joined or be a part of any other promotions.  

5. Grab reserves all the rights to change, amend all the conditions with prior notice. In case of arguements may occur, the 

final decision is on Grab.  

6. In case of more information needed, please contact Grab Call Center 02-021-2500. 

 

Terms and conditions for new customers signing up for CitiBank Credit Card.  

1. This promotion is only for new customers signing up for CitiBank Credit Card via the follow link from 1st July until 

31 December 2017: https://www.citibank.co.th/th/forms/Apply-Credit-Card-GRAB.htm?ecid=PAGRNTHCCATHVO2  

2. New customers signing up for CitiBank Credit Card will receive credit for Grab services with total value of 1,800THB 

through Grab Application. Customers are eligible for 2 offers as the following:  

• Offer 1 receives Grab services to and back from Suvarnabhhumi Airport or Don Muang Airport for 4 rides with 

each valued at 450THB totalling to 1,800THB  

• Offer 2 receives Grab services within the service area for 12 rides with each valued at 150THB totalling to 

1,800THB  

3. New customers signing up for CitiBank Credit Card will receive the benefit entailed in 2. under the following 

conditions: - Only for new customers; they must not own or carry any other active CitiBank Credit Cards or has owned 

CitiBank Credit Cards that have been active within the past 12 months. - Sign up with selection of electronic statement 

option or activate the account within 30 days after the credit card registration has been approved. - Used Grab's services 

at least once through the credit card within 30 days after the credit card registration has been approved.  



4. Customers will receive promo code through SMS within 60 days after customers have completed first ride through 

Grab Application for the first time through the issued credit card. The promo code will be valid 1 year after the first time 

usage.  

5. For free Grab's services usage will be counted with the time customer have used the promo through Grab Application - 

For Offer 1, if the service fare is under 450 THB it will be counted as 1 usage and the left over value can't be transferred 

or used. For any fare over 450 THB customers are responsible for the exceeding charges. - For Offer 2, if the service fare 

is under 150 THB it will be counted as 1 usage and the left over value can't be transferred or used. For any fare over 150 

THB customers are responsible for the exceeding charges.  

6. This benefit is only eligible for 1 time per 1 customer, even if customers have signed up for more than 1 card with 

CitiBank.  

7. The bank would verify eligible customer information from the stated mobile phone number and the mobile phone that 

has been registered to Grab Application. The bank reserves the rights to revoke the benefit if the registered mobile phone 

number does not match Grab's application's mobile phone database.  

8. This benefits cannot be transferred or exchanged into cash.  

9. In case of more information needed, please contact Grab Call Center 02-021-2500.  

10. For more information regarding CitiBank Credit Card sign ups and promotion please contact 02 081 1515.  

11. The bank reserves the rights to modify the benefits without notifying customers. 

 


