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STAY ON TRACK o P

Keeping you up to date with the latest happenings at Grab

‘Better 365: #DontSabo Movement

Win FREE petrol vouchers & a tea time set!

This National Day, we want to celebrate the people who continuously outserve our
passengers. That means you, our Grab Heroes, and the Grab Enforcement Team (GET)!

Watch the video below to find out more!
https://grb.to/dontsabo

Get your decal from any Caltex station from 6th August, 12pm onwards.
Pick up a FREE tea time set* from any Caltex station from 6th to 31st August**!

It's our way of saying thank you, because when we #DontSabo each other by maintaining
high standards, everybody wins.

Terms & Conditions
*With a minimum spend of $40 on petrol. | **Starts at 8am on 6th August. Ends at 11.59pm on 31st August.

Better 365: Promises Made, Promises Kept

As part of Better 365, we want to serve you better and improve your lives. Below is an
update of current initiatives, to keep you informed, and us, accountable.

In July 2018

- Launch of Emerald Circle

- Discounted dental cost with Grab x Unity Denticare
- Improved Cancellation Feature

We've MORE REASONS

gga'f' THAT DON'T AFFECT YOUR

feedback | CANCELLATION RATING!

Passenger with
child below 1.35m
(For GrabCar ONLY)

Why are you cancelling?

Passenger no show

Passenger is with a child

Too many passengers or luggages

Passenger is with a pet

Too many passengers or luggage

Can't pick up at location

« Retirement of Credits Top-up service with M1

Credits Top-Up with M1 was retired .
with effect from 23 Jul 2018 11:00hrs. a

4 Help Centre

Attention for PHV drivers with ATD
Find out more via Help Centre in your N >

Driver App. {©) passenger no show? >
Step 1: Select Support

Step 2: Select Help Centre
Step 3: Payment and Top-Up

Report a past trip issue

Payments and Top-up

Incentives and GrabBenefits

Account and Setup

SG
53

Help Centre
Stay Connected with us

Grab Singapore

28 Sin Ming Lane,
#01-143, Midview City
Singapore 573972




